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Season’s greetings and best wishes for the coming year firstly to 

all the wonderful staff at Winnunga AHCS and their families; to all 

our clients and to the broader Aboriginal and Torres Strait        

Islander community of Canberra and the region. 

I cannot express the depth of my gratitude to all my wonderful 

staff and others who support us in the work we do to support 

our clients and community. You each deserve a medal for your 

selfless commitment to our peoples. 

The last year has certainly had its challenges for all of us. The 

bushfires, followed up almost immediately by COVID-19 with the 

consequences of both being compounded for the Aboriginal 

community by the vulnerability of so many members of our 

community as a consequence of the trauma, ill-health and    

poverty they experience as a result of lives blighted by racism, 

discrimination and injustice. 

While I am conscious that the effects of the bushfires and  

COVID-19 have impacted the entire community I am particularly 

sensitive to the reality that these events have had a                 

disproportionate impact on the more vulnerable members of our community, including 

most particularly Aboriginal peoples. That has, inevitably impacted front-line staff at 

Winnunga who have reached out in support. 

I am conscious the Christmas period is not always an easy time for some in the           

Aboriginal community and I urge you to love and nurture your children and families, 

stay safe and remember that Winnunga is, and always will be, here for you. 

As we bid 2020 farewell I look forward to leaving the extra strain which the year has 

generated for all of us behind and I await the opening of our new, wonderful health  

facility with growing anticipation and excitement. 

As I mentioned in last month’s newsletter Winnunga’s new state-of-the art purpose  

designed building presents us with a great opportunity, in the new year, to expand the 

range and nature of our services with a view to more comprehensively attacking both 

the causes and the outcomes of many of the negative incidents of the lives of far too 

many of our peoples. 

We cannot afford to sit back any longer and tolerate the continuation of the range of  
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worsening data in relation to First Nations people in the ACT in  

areas as fundamental as poverty, homelessness, out-of-home care, 

incarceration rates, mental health, early education and care and 

suicide. I am out of patience and I look forward to working with all 

my staff and our clients with a new determination, confidence and 

energy on approaches designed, agreed and delivered by            

Aboriginal people for Aboriginal people. 

Once again all the best for the holiday season and I hope 2021 is kinder to us all. 

This year the Winnunga AHCS Social Health Team helped  

Santa deliver presents across Canberra in conjunction with 

Gugan Gulwan Aboriginal Youth Corporation.  

The deliveries were carried out over Monday 7 December and 

Tuesday 8 December. Santa even made time to visit the   

Winnunga Men’s Group for a Christmas barbeque.  

A big thank you to Marymead for donating some of the gifts 

received by children, and also to the committee from Gugan 

Gulwan and Winnunga AHCS for making it a seamless         

process.   
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Santa Delivers Presents 

Santa with Winnunga 

AHCS CEO Julie Tongs 

Santa with Winnunga AHCS Men’s Group 

Christmas barbeque 
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The recently released Family Matters Report 2020 contains data on the range of factors 

relevant to the disturbing and rising rate of Aboriginal Torres Strait Islander children in 

out-of-home care when compared to non-Indigenous children. 

There is, not surprisingly, overwhelming evidence that access to high-quality early     

childhood education and care has a positive impact on the lives of children and what is 

more it has the highest positive impact on vulnerable children. The Family Matters Report 

reveals that Aboriginal and Torres Strait Islander children in Australia are more than twice 

as likely to be falling behind in their developmental milestones, than other children when 

they start school (AEDC 2018). 

The Australian Early Development Census (AEDC) provides a measure of children’s       

development at the time they commence full-time schooling across five domains;      

physical health and wellbeing; social competence; emotional maturity; language and  

cognitive skills and general knowledge. 

The Family Matters Report (page 92) records that over the decade since 2009 the ACT has 

not only recorded the largest fall in the rate ratio of Aboriginal and Torres Strait Islander 

children and non-Indigenous children on track on all five domains of the AEDC but has 

plummeted from the jurisdiction with the highest such rate ratio to the second worst, 

ahead only of the Northern Territory. In fact in five of the six States the rate ration       

increased over the decade. 

As noted in the Family Matters Report it is axiomatic that Aboriginal and Torres Strait  

Islander children require greater 

access to quality and culturally 

safe early childhood   services to 

ensure that they start school 

strong. 

Julie Tongs, Winnunga AHCS CEO 

said it is clear (and a matter of 

shame) from the latest tri-annual 

Australian Early Development 

Census that Aboriginal children 

in the ACT are not receiving the 

same level of childhood            
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education, care and support as Aboriginal children across Australia let alone that         

available to non-Aboriginal children in Canberra.  

Julie said that the latest AEDC revealed one more strand of the continuing tragedy being 

experienced by Aboriginal children in Canberra and urged the ACT Government to treat 

the implementation of all of the recommendations of the Our Booris Our Way review 

with the urgency they demand. 

It is past time that the Government stopped sitting on its hands and did something. 

Figure 24, on page 92 of the Family Matters Report 2020 below shows the ratio of        

Aboriginal and Torres Strait Islander children and non-Indigenous children on track on all 

five domains of the AEDC. 
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Fact: The Australian Early Development Census (AEDC) is a nationwide data collection of early childhood       

development at the time children commence their first year of full-time school.  

Early Childhood Education 

and Care-ACT Outcomes in 

Freefall (cont’d) 



Do it with us, not to us 

Aboriginal Health in Aboriginal Hands  

P A G E  5  

 

Julie Tongs was very pleased to meet in early December with Ms Emma Watts, NSW    
Assistant Border Commissioner and Ms Heidi Stratford, Director, Regional NSW South 
East for discussions on a range of ACT-NSW cross border issues of particular significance 
to the Canberra and region Aboriginal community. 
 
The meeting was arranged as an agreed outcome of the recent meeting between Julie 
Tongs and the Deputy Premier of NSW Mr John Barilaro, in which cross border issues 
were raised. 
 
Julie said that the meeting with the Assistant Commissioner and the Regional Director 
was very productive and a range of issues directly affecting residents of both the ACT and 
the region in NSW surrounding it were identified. 
 
The catalyst for the meeting was the acknowledged detrimental impact which a lack of  
co-ordination between the criminal justice and corrections systems of the ACT and NSW 
was having on people caught up in both systems, many of whom are Aboriginal peoples. 
It is, for example, not uncommon for a detainee in the ACT who had at the time of his 
imprisonment in the ACT, outstanding matters before the Courts in NSW.  
 
Current practice is that when the term of imprisonment in the ACT concludes the          
individual is immediately extradited to NSW to face Court. It would be of immediate    
advantage to the rehabilitation and re-integration of people in this situation if all of their 
matters could be dealt with at the same time. 
 
It was noted at the meeting that the Governments of Western Australia, South Australia 
and the Northern Territory have addressed these sorts of issues with a partnership titled 
the ‘Cross Border Justice Scheme’. In summary that scheme removes the state and       
territory borders in the outback cross border region to improve law-enforcement and 
justice. 
 
What this means in practice is that police, judges, community corrections officers and 
prisons can deal with offences that may have occurred in another jurisdiction. 
 
It was agreed at the meeting that this and other options for greater co-operation should 
be pursued. 
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Fact: ACT Corrective Services' Values are: Respect, Integrity, Collaboration, Innovation and Dignity             

(http://www.cs.act.gov.au/act_corrective_services) 

Cross-Border Justice 
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Canberra’s Aboriginal and Torres Strait Islander business          
community is set to benefit from a new ACT Government       
program being delivered by Yerra. Yerra is an Indigenous        
majority owned and managed Canberra business. Managing  
Director Dion Devow has been helping local Indigenous         
communities for more than 20 years. 
 
The ACT Aboriginal and Torres Strait Islander Business Support 
Program will be delivered by Yerra with support from the ACT 
Government. The program is designed to provide support to    
Canberra-based Aboriginal and Torres Strait Islander businesses 
through the COVID-19 pandemic and help businesses access a 
range of resources or connect directly with other organisations 
and people who can help support the business and its employees. 
 
Dion said he is excited to be working with the ACT Government on an initiative to deliver 
a support program for the ACT’s Aboriginal and Torres Strait Islander business             
community. 
 
“As part of the program, Yerra will be providing support to Aboriginal and Torres Strait 
Islander businesses in Canberra to help them navigate their way through the COVID-19 
pandemic. 
 
“Over the coming months we will be sharing education, resources, programs, training 
packages and other relevant information to help businesses survive and recover from 
COVID-19. 
 
“Now, more than ever, we want to support Aboriginal and Torres Strait Islander          
businesses through the COVID-19 pandemic. 
 
“We are here to help businesses and their employees adapt and continue to thrive 
through the impacts of COVID-19. We can assist by referring and recommending          
programs and resources that are currently on offer. 
 
“If you want to know how you can be part of this great initiative, or you are a business 
owner or employee and want to obtain some helpful resources, get in touch so I can help 
you.” 
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is designed to 
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Fact: For more information about the Yerra Business Support Program please go to:                                               

https://yerra.com.au/support-programs/ 

  Yerra is Here to Help 

Managing Director    

Dion Devow 

Yerra is a Ngunnawal word 

meaning to  fly or soar.   



Do it with us, not to us 

Aboriginal Health in Aboriginal Hands  

P A G E  7  

 Ms June Oscar AO, Aboriginal and Torres Strait Islander Social Justice Commissioner has 
released a landmark report titled Wiyi Yani U Thangani (Women’s Voices): Securing our 
Rights Securing our Future Report 2020, on the status and concerns of Aboriginal women 
and girls in which she examines their, and their communities’ enjoyment and exercise of 
human rights. The report is the culmination of a multi-year partnership between the   
Human Rights Commission and the National Indigenous Australians Agency and runs to 
almost 600 pages. 
 
Commissioner Oscar was quoted, following the release of the report, saying: 
‘As the first woman to become the Aboriginal and Torres Strait Islander Social Justice 
Commissioner, I knew it was time for our women and girls to define their lives on their 
own terms. Our voices heard and understood. Our lives and expertise recognised. Actions 
counted and invested in, which is critical to the health and wellbeing of society. These are 
the powerful and determined calls of Aboriginal women. 
 
The report presents fundamental truths so long undervalued and overlooked: that our 
women are the backbone of our societies and have been for millennia. In every part of 
life, our women and girls are there. They are and always have been, integral to the     
making of history and the future we all want and deserve. 
 
Wiyi Yani U Thangani shows how imposed western systems continuously fail to recognize 
the vital worth and contribution of our women and girls. I have been told how these    
unresponsive systems entrench inequality and discrimination forming the structural   
conditions of powerlessness and poverty, making our women and girls increasingly      
vulnerable to harms. I have heard from women living in houses with two rooms and 20 
people, who have nowhere to go and are trapped in violent relationships. Women living 
below the poverty line have told me of their struggles to find work and put food on the 
table for their children, and without support turn to alcohol as self-medication. 
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Wiyi Yani U Thangani (Women’s Voices) 

Report 2020 

Ms June Oscar AO, Aboriginal and Torres Strait Islander Social Justice Commissioner  
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These stories are not uncommon. At every turn women face structural barriers and a  
system so absent of adequate and accessible support. They are exhausted. 
 
The report puts forward seven overarching recommendations that both tackle the root 
causes of systemic issues and highlight the alternatives needed to reconstruct enabling 
systems. 
 
At the national level, we need action to eradicate racism, to embed truth-telling, cultural 
safety and trauma informed training across all services and sectors and as a matter of 
urgency to increase investment into community based programs. 
 
As a priority the report recommends establishing a First Nations Women and Girls        
National Action Plan and the appointment of a women and girls advisory body to monitor 
its implementation.’ 
 
Julie Tongs, CEO of Winnunga AHCS, in welcoming the report, which she said is long  
overdue, and a great credit to Commissioner June Oscar, warned it was vital that this  
report not be left on the shelf and ignored in the way that so much of the report of the 
Royal Commission into Black Deaths in Custody and a busload of reports from other    
inquiries and reviews have been ignored. 
 
Julie, noted, pointedly, that virtually none of the recommendations of the ACT Inspector 
of Corrections into the care and management of women in the AMC have been adopted 
and that the recommendations (some of which were made three years ago) of the Our 
Booris, Our Way review into the care of Aboriginal children removed from their families, 
or otherwise in touch with care and protection services, are yet to be implemented. 
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Wiyi Yani U Thangani (Women’s Voices) 

Report 2020 (cont’d) 

Fact: For a copy of the Wiyi Yani U Thangani (Women’s Voices) Report 2020 please go to:                             

https://indigenousx.com.au/wiyi-yani-u-thangani-report/ 
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At home                                                                                                                                           
There are no limits on visits to your home but we still 
need to maintain physical distancing and practise 
good hygiene. Be careful that shared meals don’t 
spread infection. Clean and disinfect surfaces        
regularly, don’t share food or utensils and keep food 
covered where possible. Do not share drinks or 
smokes. Host gatherings outdoors if possible.  
 
It is easier for people to maintain physical distance 
and there is better ventilation outdoors. Do not visit someone else’s house if you or they 
are feeling unwell. 
 
In the community                                                                                                                                                         
When attending a community event or gathering, you still need to maintain physical    
distancing of 1.5 metres from people you don’t know wherever possible, and practise 
good hygiene. Use your judgement and leave a site or event if it is too crowded and the 
distancing requirements cannot be followed.  
 
Do not attend an event or gathering if you are feeling unwell. Some people are at more 
risk of serious illness from COVID-19 than others and should take extra precautions to 
stay safe. You may choose to wear a mask if you are at risk. 
 
Download the Check in CBR app so you can check in when you attend a business or event. 
This will help   contact tracers if an outbreak occurs. 
 
Travelling interstate                                                                                                                                                        
ACT Health advice on travel to and from individual states and territories is here. This  
website is updated as any changes occur. When deciding whether or not to travel, think 
about why you want to travel, whether your destination has had any COVID-19 cases, and 
what your personal circumstances are.  
 
You should not travel if you are unwell. Avoid COVID affected areas. If you are welcoming 
relatives or visitors from interstate, please ask them not to come if they are travelling 
from an area with a recent case or are feeling unwell. 
 
When travelling, behave in a COVID-safe way. Be vigilant with hand and respiratory     
hygiene, maintain physical distancing from other groups, and stay home if feeling unwell. 
If you develop COVID-19 symptoms while away or after returning to the ACT, get tested 
immediately. 
 
Check back when you’re home, monitor advice about the state or 
territory you visited for two weeks after your return, in case  
outbreaks occur.  
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Fact: The little Christmas animal pictures throughout this Newsletter can be found at:                                       

www.popcornblue.com/shop/greeting-cards-2/christmas-cards-swingtags/xmas-6-animal-christmas-card-

collection/ 

  Stay COVID Safe Over Christmas 

https://www.covid19.act.gov.au/community/travel
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For general information about COVID-19 over the Christmas/New Year period, including 
testing, please visit https://www.covid19.act.gov.au.yOu  
 
Please get tested if you have symptoms 
It is really important to keep doing COVID tests even if case numbers are low. Outbreaks 
on other states have shown how easily COVID can spread, and the earlier we detect any 
cases the safer our community will be. 
 
If you or your children have a fever, cough, sore throat, runny nose, shortness of breath 
or sudden loss of taste or smell please attend a Respiratory Clinic for testing. 
 
The Winnunga Respiratory Assessment Clinic will be open 9am-1pm on 29-31 December 
but will be closed on weekends and public holidays.  
 
COVID-19 testing is available:                                                                                                                                    
Christmas Day at Weston Creek Walk-in Centre: 7:30am to 10pm 
26 December 2020 to 3 January 2021 at Weston Creek Walk-in Centre: 7:30am to 10pm 
and at EPIC Drive -Through: 9:30am to 5pm 
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  Stay COVID Safe Over Christmas (cont’d) 



Do it with us, not to us 

Aboriginal Health in Aboriginal Hands  

P A G E  1 1  

 

 
The AMA has recently released a report card on the performance of public hospitals in 
the States and Territories. The report uses data published by the Australian Institute of 
Health and Welfare to summarise trends in public hospital performance over time. 
The chapter of the report specific to the ACT begins with an introduction by Dr Antonio Di 
Dio, President of AMA Australian Capital Territory, in which he says: 
‘The ACT public hospital system remains under significant pressure with every indicator 
showing the Territory is lagging behind the national average. To compound the situation, 
many of the indicators also show that the gap is widening. 
 
While the recent Culture Review may have been triggered by the growing pressures on 
the system, the way forward has to involve improving the culture, supporting staff and 
committing to an improved funding model to meet the demands of the ACT. Absent 
these things, it is hard to see significant improvement in the ACT’s performance in the 
near future.’ 
 
The following charts from the report provide a stark illustration of the decline in funding 
and support for the ACT’s public hospitals and the resultant impact on those Canberrans, 
which includes a majority of the members of the Aboriginal community, unable to afford 
private health insurance. 
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Fact: The AMA Public Hospital Report Card 2020 can be found at:                                                                 

https://ama.com.au/articles/ama-public-hospital-report-card-2020 

AMA Public Hospital Report Card 2020 
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Julie Tongs, CEO of Winnunga AHCS has recommended 
that anyone interested in or responsible for the status of 
Aboriginal and Torres Strait Islander peoples in Canberra 
and the region, most particularly the members of the ACT 
Legislative Assembly and public servants and employees 
of main stream community organisation’s handsomely 
funded to deliver Indigenous specific programs, obtain 
and read the following reports, each of which was         
released in the last month. 
 
1. Overcoming Indigenous Disadvantage. Key          

Indicators 2020. Productivity Commission 
2. Wiyi Yani U Thangani (Women’s Voices): Securing 

our Rights Securing our Future. Aboriginal and 
Torres Strait Islander Commissioner 

3. The Family Matters Report 2020 
 
Each of these reports provides unvarnished and sobering detail on just how great is the 
gap between the life circumstances of Aboriginal and non-Aboriginal peoples in Australia, 
including most relevantly here in the ACT. In fact on a wide range of measures the ACT is 
going backwards or at best treading water. 
 
Julie Tongs believes that the data in these reports challenges the allusion that Canberra is 
a caring and compassionate community. 
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Over the Christmas and New Year Period, the Winnunga 

AHCS clinic will be open in a reduced capacity with access to 

a GP. 

Friday 25 December: closed 

Monday 28 December: closed 

Tuesday 29 December: open 9am to 1pm 

Wednesday 30 December: open 9am to 1pm 

Thursday 31 December: open 9am to 1pm 

Friday 1 January: closed 

Back to normal hours and services 9am to 5pm from      

Monday 4 January onwards. 
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Here are some of the latest photos of the new building. 

 

 

 

 

 

 

  Winnunga AHCS New Building  

Main entrance External courtyard 

Ground floor—primary health Ground floor—primary health 

Ground floor—main entrance Ground floor—community studio 



Do it with us, not to us 

Aboriginal Health in Aboriginal Hands  

P A G E  1 5  

 

 

 

 

 

What do you do on the weekends?                
I run quite a bit, and do a sport called       
orienteering (using a map and compass to 
navigate a set course). 

 

What is your favourite food?                           

I am vegetarian – I like tofu and vegetables! 

But maybe chocolate is my favourite…   

 

What do you like most about working at        
Winnunga?                                                   
Winnunga has great people to work with - 
everyone cares about what they are doing 
and knows why they are here.  

 

My Favourite pet?                                         

We don’t have any pets. Do bluetongue   

lizards in the garden count? 

 

What is your pet hate?                              

Armchair critics.                              

 

 

 

  

 

 

 

 

 

 

 

 

 

 

Name:  Ana Herceg  

 

Position: Public Health Medical Officer  

 

Where are you from?               
I was born in England but grew up in   
Wollongong. My parents came from     
Croatia.  

 

Who is your favourite singer/band?           
I like jazz music, and the Cat Empire.  

    

What is your favourite song?               

Scream Machine – James Morrison.  
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